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BA 602 Management Information Systems
Section 01—Hybrid Course
Term 1

Professor:





Office Hours 

Office:  





Time:
Telephone:  





E-mail:  

FAX:  
Professor Contact

The best way to reach me will be by email.  I will respond to your questions within 24 to 48 hours.  
Course Description 
The design of computer based information systems to increase organizational effectiveness and efficiency in the development and implementation of organizational strategy and the control and evaluation of organizational activities.  Attention is devoted to decision support systems that support empowerment of individuals in agile organizations.
This course is designed for business students who are NOT information systems majors, but who expect to be managerial end users of information systems.

Learning Outcomes  
1. Analyze the roles of information systems in an organization.

2. Examine the types of information systems and how they process data.
3. Analyze data, text, and document management as well as their impacts on performance.

4. Examine the impact of business networks and wireless broadband networks on businesses and organizations.
5. Analyze the functions and financial values of IT security.
6. Examine e-business strategies and e-commerce operations.

7. Examine the growing role of mobile computing technologies in the business world.

8. Analyze how businesses are using online communities and social networking services.

9. Examine companies need for enterprise resource planning (ERP) systems.

10. Examine BA architecture, data mining, predictive analytics, dashboards, scorecards, and other reporting and visualization tools.

11. Examine major types of outsourcing, reasons for outsourcing, and the risks and benefits.

Textbook

Information Technology for Management, Turban/Volonino, 9th Edition, John Wiley & Sons, Inc., 2013; ISBN: 978-0-118-35704-0.
Additional Materials Needed

Computer access – you will need access to a computer with MS Word and PowerPoint installed.  Your computer should be reliable and accessible.  
Course Policies
· Students should read assigned materials before class.  Chapter objectives are provided at the beginning of each chapter in the text to help guide your reading.
· Changes in the syllabus may occur during the term to adjust the course requirements to best meet our learning objectives.  Any changes will be announced in class.  It is the responsibility of the student to keep abreast of any changes.

· Check your e-mail daily for any announcements.
Attendance and Participation Policy

You will be expected to participate actively in class discussions and class activities.  You are also expected to attend each class session.  If necessary, student will be allowed to miss one class meeting with permission from the professor.  However, quizzes during each class session cannot be made up.  If student misses two class sessions, the student will be eliminated from class.  Professor may choose to allow partial credit for makeup work under extenuating circumstances.
Course Assessment
Discussion Questions—individual out of class work (25 points x 3)        
                                     75 points

Individual Assignments—Questions, Case Studies, etc. (4 assignments in class x 25 points)
100 points

Team (in class company assignment)—20 points x 4 class meetings
80 points

Project Paper (team assignment)
100 points

Project Presentation (team assignment to present project orally with PowerPoint)
100 points

Quizzes (1 quiz per chapter)—12 chapters x 10 points
120 points

Team Chapter Module Work—3 teams present 2 chapters each (25 points x 2 chapters)
50 points

Individual Assignments (out of class work)—research emerging technology or technology


in the news and discuss in class (no more than 2 pages typed DS, 12 point font, 


indicate sources)—3 assignments x 25 points per assignment
75 points

TOTAL POINTS POSSIBLE
700 POINTS
630-700 
= 
A

560-629 
= 
B

490-559 
= 
C

420-489  
= 
D

Below 420  
= 
F

Style for Writing
Use the APA format for papers, etc.  Use spell check, grammar check, etc., to make sure that your papers are submitted in professional form with no keyboarding or grammatical errors.  Resource:  Publication Manual of the American Psychological Association, 6th edition, or online sources referencing the correct APA format.
Teaching Methods and Techniques

Lectures, case studies, class assignments, class activities, discussion questions, project paper, presentations, team and individual assignments.
Disability Policy  
Campbellsville University is committed to reasonable accommodations for students who have documented physical and learning disabilities, as well as medical and emotional conditions.  If you have a documented disability or condition of this nature, you may be eligible for disability services.  Documentation must be from a licensed professional and current in terms of assessment.  Please contact the Coordinator of Disability Services at 270-789-5192 to inquire about services.

Academic Honesty
Academic dishonesty (plagiarism and cheating) will not be tolerated.  If you are caught engaging in any form of academic dishonesty, you will automatically fail the course.  

Tentative Course Schedule
	WEEK
	CHAPTER ASSIGNMENT
	AGENDA/ASSIGNMENTS

	1—

July 2
	Chapters 1 & 2
	IN CLASS MEETING:

Introduction to class

Review syllabus

Assign teams

Discuss Chapters 1 and 2

Do assignments for Chapters 1 and 2 in class

Discuss Team Project

Company Team Assignment 1

Chapter 1 and 2 Quizzes

	2—

July 9
	Chapters 3 and 4
	MODULE ASSIGNMENT:
Team 1—prepare chapter presentation/discussion for Chapter 3

Team 2—prepare chapter presentation/discussion for Chapter 4

Discussion Question 1 (answer and get feedback from 1 student)

Do individual research assignment

Begin work on Team Project

In class at 6 p.m.:  do Chapters 3 and 4 Quizzes

	3—

July 16
	Chapter 5
	IN CLASS MEETING:

Team 1 presentation/discussion for Chapter 3

Team 2 presentation/discussion for Chapter 4

Discuss progress on Team Project

Discuss research findings on your chosen topic

Company Team Assignment 2

Chapter 5 presentation/discussion

Chapter 5 in class assignment

Chapter 5 Quiz

	4—

July 23
	Chapters 6 and 7
	MODULE ASSIGNMENT:

Team 3—prepare  presentation/discussion for Chapter 6

Team 1—prepare presentation/discussion for Chapter 7

Discussion Question 2 (answer and get feedback from 1 student)

Continue work on Team Project

Do individual research assignment

Come to class at 6 p.m. to do Quizzes for Chapters 6  and 7

	5—

July 30
	Chapter 8
	IN CLASS MEETING:

Team 3 presentation/discussion for Chapter 6

Team 1 presentation/discussion for Chapter 7

Discuss progress on Team Project

Discuss research findings on chosen project

Company Team Assignment 3

Chapter 8 presentation/discussion

Chapter 8 in class assignment

Chapter 8 Quiz

	6—

August 6
	Chapters 9 and 10
	IN CLASS MEETING:

“Access” presentation by Mrs. Chrys Hines

Chapters 9 and 10 presentation/discussion

Chapters 9 and 10 in class assignment

Discuss progress on Team Projects

Company Team Assignment 4

Field trip to Amazon.com (as possible)

	7—

August 13
	Chapters 12 and 14
	MODULE ASSIGNMENT:

Team 2 prepare presentation/discussion for Chapter 12

Team 3 prepare presentation/discussion for Chapter 14

Do individual research assignment

Discussion Question 3 (answer and get feedback from 1 student)

Project Paper due by 6 p.m. in AD 21

	8—

August 20
	Wrap-up Session
	IN CLASS MEETING:

Team 2 presentation/discussion of Chapter 12

Team 3 presentation/discussion of Chapter 14

Discuss research findings from past week

Team Project Oral/PowerPoint Presentations

Chapters 12 and 14 Quizzes


Project Written Report and Presentation 
You will be assigned to a group during the first evening of class.  Your group will select one of the following topics to develop a project or research report.  The topic must be chosen at the first class meeting.  Details regarding the topics will be given to you when your group is assigned.  Topics are as follows:

Building a Web Page for a Local Business

IT/MIS Salary Review

New Emerging Technologies

Success/Failure Stories of Business Applications of Information Technology
Assessment of the Status of Information Technology Applications in the U.S. versus Other Countries

Electronic Commerce on the Internet

Information Security

Enterprise Software

Outsourcing

Groupware Review

Data Warehouses and Data Mining

The Technology-Based Home of Tomorrow

The Technology-Based Office of Tomorrow

Information Technology of the Future

Viruses and Antivirus Software

Electronic Cash and Smart Cards

Gathering Intelligence through Competitive Scanning

Disaster Recovery Planning

Ergonomics

Managing the Telecommuting Revolution

Distance Learning

Practical Application for any company or organization or 

Strategic Applications of Information Technology
Information Technology Management Issues

Technological Advancements and Their Impacts in our Society

Applicability of BA 602 in my Area of Specialty

Students in the Teacher Leader Master of Arts in Education Program (TLMAE) and Master of Arts in School Improvement Program (MASI) will be assigned a topic that relates to school/classroom technology and instruction.
The final report should be 12-15 pages, 12 font size, 1” margins, double-spaced, including figures, tables, etc.  Follow the current APA format guide for your report.  Use spell check, grammar check, etc. to make sure that your report is written in professional form with no keyboarding or grammatical errors.  No abstract is required.  However, a cover page and a reference page are required.  
Your group project paper will be assessed as follows:

· Is the paper of optimal length?

· Is the paper well organized?

· Is the paper clear and concise?

· Is the title appropriate

· Are individual ideas assimilated well?

· Are wording, punctuation, etc. correct?

· Is the paper formatted correctly?

· Is the paper well motivated?

· Is an interesting problem/issue addressed?

· Is knowledge of the area demonstrated?

· Have all key references been cited?

· Are conclusions valid and appropriate?

Individual scores will be adjusted based on the evaluation of your group members.

Develop a PowerPoint presentation to summarize your final report.  Be creative with your presentation.  Use transition and animation in your slides.  Ten to twenty slides are required to highlight your project.

For students in TLMAE Program and MASI Program Only—This project addresses the following Kentucky Teacher Standards:  KTS 1.1, 1.3, 3.3, 4.1, 4.4, 6.1, 6.2, 6.3, 6.4, and 6.5.
Discussion Questions 
Listed below are the discussion (essay) questions that we will cover on the weeks we DO NOT meet in class, during the MODULE ASSIGNMENTS.  Make sure that your response reflects an understanding of the situation and the reading materials.  Each answer/response should be supported with research unless the question is opinion oriented (minimum 100 word response to each student).  
Your class participation will be evaluated on the following criteria (Mrs. Jennifer Graham, 2012):

· Discussion contributions reflect thorough preparation.

· Ideas offered are usually substantive and provide good insight and sometimes direction for the class.

· Class comments and demeanor support an open and encouraging class environment
· Arguments are usually well supported and often persuasive.

· Comments usually help others improve their thinking.

· Students are required to write one original response for each discussion question, as well as a response to one classmate.  Original responses should not be a word for word rehashing of what is stated in the readings, but rather an integration of the concepts and additional insights, either from real world experience or additional sources.  It should be a 200 word response to my question each week.  Your primary posting may end with a tag-line or a related question of your own.  Your secondary posting (response to your classmate) can either answer one student question or comment on one student’s answer to my question.  Each answer/response should be supported with research unless the question is opinion oriented.  Responses to classmates should not be “I agree” or “I like the way you stated that.”  These responses should again be insightful, offering an opinion or facts based on your research and experiences.  The responses to one classmate should be a minimum of 100 words.  See APA criteria for citing resources.
· Write your response to my question and ask one student to respond to your answer.  We will decide on partners the week of the in class meetings.

Discussion Questions for the Week of the Modules
Week 2—July 9 DISCUSSION QUESTION

Discuss the ethical issues of social networks and anytime, anywhere accessibility.
(TLMAE and MASI Only—KTS 1.2, 1.4, 3.2, 3.4, 3.5, 6.5) 
Week 4—July 23 DISCUSSION QUESTION
When you engage your customers in a conversation, they may tell you (and others) things you don’t want to hear.  They might criticize your product, service, management, and/or employees.  Would it be smarter for companies to limit their online exposure to Web sites that project a well-thought-out message and do not encourage or allow responses from customers?  Discuss.
(TLMAE and MASI Only—KTS 3.2, 3.4, 3.5)
Week 7—August 13 DISCUSSION QUESTION
IT offshoring is a very controversial issue because it shifts jobs to other countries.  At the same time, it has the potential to decrease the organization’s costs significantly.  Whether offshoring is good or bad for the people of affected countries is an issue of constant controversy.  Discuss how you feel about this issue.
COMPANY TEAM ASSIGNMENT (80 total points)

Select any mid to large company.  Research the following about your company.
For students in TLMAE Program and MASI Program Only—Select any mid to large school system.  KTS 6.1, 6.2, 6.3, 6.4, 6.5, 10.1)
IN CLASS MEETING 1 July 2 (20 of 80 points)

Determine its mission, vision, and goals.

Discuss its IT architecture.

IN CLASS MEETING 2 July 16 (20 of 80 points)

Describe its databases, data warehouse, and data mining.

Discuss it network system.

Discuss its security system—vulnerabilities, threats, etc.

IN CLASS MEETING 3 July 30 (20 of 80 points)

Describe its e-business or e-commerce.

Discuss its mobile technologies.

Describe how it uses Web 2.0 and social media.

IN CLASS MEETING 4 August 6 (20 of 80 points)

Discuss its enterprise system and applications.

Describe its IT strategy, sourcing, and vendor relationships.

Discuss its IT ethics and responsibilities.

IN CLASS ASSIGNMENTS

Week 1 (July 2) CHAPTERS 1 AND 2 IN CLASS ASSIGNMENT (25 points)

1. Chapter 1 Online Activities #2 (a, b, c)

2. Chapter 1 Online Activities # 4

3. Chapter 2 Questions for Discussion and Review #10
4. Chapter 2 Online Activities #14

5. Chapter 2 Online Activities # 17

Week 3 (July 16) CHAPTER 5 IN CLASS ASSIGNMENT (25 points)

1. IT at Work 5.1 (page 117)—read and answer questions 1, 2, 3, 4

2. Online Activities #1 (a, b)

3. Collaborative Work #1

4. Collaborative Work #2 (a, b, c)

5. Collaborative Work #3 (a, b)

Week 5 (July 30) CHAPTER 8 IN CLASS ASSIGNMENT (25 points)

1. IT and Data Management  (#1) a, b, c, e

2. Set up a Twitter account and a LinkedIn page; if you already have one, tell who you are following and how many connections you have made on LinkedIn.

3. Online Activities #4

4. Online Activities #6

Week 6 (August 6) CHAPTERS 9 AND 10 IN CLASS ASSIGNMENT (25 points)

1. Chapter 9 IT and Data Mgt. Decisions #1

2. Chapter 9 Collaborative Work #3 (1 vendor)

3. Chapter 10 Online Activities #3

4. Chapter 10 Collaborative Work #1

5. From Legacy Systems to the Cloud—read and answer questions 1-6

IN CLASS WORK

Individual Assignments for chapters

Team Company Assignment with partner
Quizzes

Presentation of Team Chapter Module Work

Discussion of emerging technology or technology in the news (individual assignment)
OUT OF CLASS WORK

Read all chapters

Answer discussion questions during Module Weeks

Prepare Project Paper

Prepare Project Presentation

Team Chapter Module Work (as/when assigned)—prepare discussion topics/exercises or assignments/group work during Module Weeks

Research emerging technology or technology in the news during Module Weeks
TLMAE and MASI Students Only—For Program Assessment, select one project from all coursework in the Informational Technology Professional Specialty that you believe best demonstrates your mastery of KTS and submit to Dr. Lisa Allen, Graduate Programs Coordinator in the School of Education.
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