Campbellsville University

Campbellsville University/ Louisville Campus
2300 Greene Way Louisville, KY 40220

MFT 570 – Cultural Competencies

3 Hours Credit

Tuesday, 5:30-10:00 pm

(August 24 – October, 2015)

Professor:  Khara Kinkade, M.Div., Th.M., Ph.D. 

Adjunct Professor, School of Theology

Director of Counseling, Marriage and Family Therapy, RephaEl Counseling Center

Phone: 502.414.1404  
 
 
Email: kkinkade@campbellsville.edu 

Course Description:   

COU 570: Cultural Competencies (3 credit hours). The course is designed to address societal changes, influences and trends, human roles, societal subgroups, social mores, and diversity of life-styles. Other course content includes social change and individual/societal responses, multi-cultural issues, religion, racial issues, ethnicity, gender issues, sexual orientation, aging issues, subgroup cultural communication patterns, and methods of addressing the provision of services for these diverse groups. 

I. Student Learning Outcomes 
1. Diversity-Students will demonstrate that they have been equipped to work with ethnically, religiously, socioeconomically diverse populations.

2. Knowledge- Students will demonstrate a working knowledge of MFT theories, human development, diagnosis and assessment, and practice skills.

3. Ethics-Students will demonstrate an awareness of the AAMFT Code of Ethics and other applicable codes/laws that pertain to practice.

4. Research)-Students will develop a basic knowledge of research so as to be able to read and apply research as they develop the ability to become evidence based practitioners.

II. Program Outcomes

1. Program Outcome One- (Diversity)- Alumni of the program will be equipped to work with diverse clinical populations and will engage in therapeutic activity with diverse populations

2. Knowledge of the program-Alumni of the program will demonstrate a working of knowledge of MFT theories, human development, research, through passing the AMFTRB Exam.

3. A clinical/supervision one- Alumni of the program will demonstrate a willingness to continue the MFT journey toward licensure.

4. Ethics-Alumni will demonstrate an awareness of ethical and legal issues in practice.

Research-Alumni will demonstrate an appreciation for evidence based practice, as well as demonstrating library research literacy skills
Targeted Competencies and Course Objectives

	COMPETENCIES
	CORE COURSE OBJECTIVES

	
	

	Domain 1:  Treatment
	

	
	

	Conceptual  1.1.1 Understand systems concepts, theories, and techniques that are foundational to the practice of marriage and family therapy
	Demonstrate working knowledge of psychological, systemic, and theological perspectives as it pertains to family assessment and treatment.

	Perceptual  1.2.1.  Recognize contextual and systemic dynamics (e.g., gender, age, socioeconomic status, culture/race/ethnicity, sexual orientation, spirituality, religion, larger systems, and social context.) 


	Demonstrate working knowledge of multiple systems (including work, church, school) and their interlocking relationship with family systems

	
	

	Executive  1.3.1  Gather and review intake information, giving balanced attention to individual, family, community, cultural, and contextual factors.
	Use vignettes to practice the systemic integration of relationship patterns and the assessment process.

	Evaluative  1.4.1 Evaluate case for appropriateness for treatment within professional scope of practice and competence.
	Use vignettes as a tool to decipher how the multigenerational family system might or might not be relevant to an identified clients’ presenting needs.

	Professional  1.5.1  Understand the legal requirements and limitations for working with vulnerable populations (e.g., minors).
	Understand family law as it relates to family systems, school systems, legal systems, etc.


	
	COMPETENCIES
CORE COURSE OBJECTIVES
Domain 2:  Assessment & Diagnosis
Conceptual  2.1.1  Understand principles of human development; human sexuality; gender development; psychopathology; psychopharmacology; couple processes; and family development and processes (e.g., family, relational, and system dynamics).

Demonstrate working knowledge of family life cycle transitions, family development, vertical and horizontal stressors.  Identify and systemically assess response to emotional load.  (PB)
Perceptual  2.2.2.  Systemically integrate client reports, observations of client behaviors, client relationship patterns, reports from other professional, results from testing procedures, and interactions with client to guide the assessment process.

Use vignettes to practice the systemic integration of relationship patterns and the assessment process.

Executive  2.3.6  Assess family history and dynamics using a genogram or other assessment instruments.

Demonstrate ability to construct a genogram

Evaluative  2.4.3  Evaluate the accuracy and cultural relevance of behavioral health and relational diagnoses.  
Identify cultural biases and beliefs in clinical formulations and correct same through inquiry and exploration of client context. (PB)
Professional  2.5.1  Utilize consultation and supervision effectively

Utilize class discussion effectively to gain clarity on how to formulate a clinical hypothesis.



	

	


	COMPETENCIES
	CORE COURSE OBJECTIVES

	
	

	Domain 3: Treatment Planning
	

	
	

	Conceptual  3.1.1  Know which models, modalities, and/or techniques are most effective for presenting problems
	Have a working knowledge of the need to consider cultural diversity as it relates to Bowen’s family systems model primarily and a cursory knowledge of other models specifically cognitive-behavioral, solution-focused, narrative and collaborative.

	
	

	Perceptual  3.2.1  Integrate client feedback, assessment, contextual information, and diagnosis with treatment goals and plan.

	Demonstrate an ability to integrate cultural competence in constructing a genogram. 

	Executive  3.3.4  Structure treatment to meet clients’ needs and to facilitate systemic change.

	Demonstrate an ability to draft a treatment plan based on client needs and the needs implied by the multigenerational genogram



	Evaluative  3.4.2  Recognize when treatment goals and plan require modification
	Practice humility and the common fact that we’re never always right.  Accept mistakes, switch gears and recover keeping in mind that the clients’ needs is the subject for focus not our own pride.

	Professional  3.5.1  Advocate with clients in obtaining quality care, appropriate resources, and services in their community
	Recognize when the services of a family therapist is not enough.  Assist the family in getting additional services when necessary.


III. KY LMFT Licensure Curriculum Guideline Area:
Marriage and Family Studies
Required Texts:

Parrillo, V.N. (2014) Strangers to these shores. N.J.: Pearson

Access Card Pacakge ISBN:9780205981014


McGoldrick, M., & Hardy, K.V. (Eds.). (2008). Re-visioning family therapy: race, culture, and gender in clinical practice: New York, NY: The Guilford Press.
ISBN: 978-1-59385-427-0
Attendance Policy:

CU Regional Centers attendance policy regarding missed classes will be strictly followed.  Thus, a student who misses two classes (25% of the total number of classes) in an eight week course, who has not officially withdrawn (according to the withdrawal policy), will receive a WA and will be financially responsible for the full course tuition.  Students will receive a written absence warning after the first absence for a course.

Class Cancellation Policy:

During the course of a term or semester a class may be cancelled for unforeseen circumstances (e.g. severe weather, instructor illness, university recognized holiday, etc.)  Your instructor will place in the course syllabus specific information about how the class session contact hours will be made up.  It is the instructor’s discretion whether to arrange for a different class session to be scheduled or to conduct online, distance or other forms of contact in order to ensure students receive the required amount of contact for the course.

If a class session is cancelled by the instructor and/or CU Louisville personnel, Campbellsville University requires the course contact time to be made up.

Please ensure that you review the course syllabus for instructions on how contact time for your specific course will be completed should a class be cancelled during the term or semester of your study.

Campbellsville University Disability Policy:

Campbellsville University is committed to reasonable accommodations for students who have documented physical and learning disabilities, as well as medical and emotional conditions.  If you have a documented disability or condition of this nature, you may be eligible for disability services.  Documentation must be from a licensed professional and current in terms of assessment.  Please contact the Coordinator of Disability Services at 270-789-5192 to inquire about services.

Emergency Evacuation Policy:

CU Louisville’s emergency evacuation policy is in place for your safety should an unforeseen circumstance require an immediate evacuation of the center facilities.  Emergencies at CU Louisville can be generally classified as Medical Emergencies, Fire/Fire Alarm Emergencies, and Public Safety Emergencies & Environmental Emergencies. Emergency conditions either affect an individual, a small group or the entire center. In the case they affect the entire center they typically involve the evacuation of all the center facilities.

Center Evacuation:

There are many reasons the CU Louisville Center may have to be evacuated. The most common reason for evacuation is due to fire alarm activation. Other reasons for evacuating could be a bomb threat, environmental condition or a physical threat. When you are asked to evacuate the facility by CU Louisville Center or Public Safety personnel or the fire alarm sounds:

Collect all personal belongings including book bags, jackets, brief cases, etc. Why? Because you can't count on returning to the building and in the case of a bomb threat such items would be considered suspicious and handled as a possible "device".  Immediately leave the building following any verbal instructions and follow the evacuation route posted adjacent to the primary classroom exit door.

Faculty should assign someone to provide assistance in assuring students with disabilities are directed to the evacuation point.  Faculty should turn off all gas and electrical appliances. The lights should be left on and any corridor doors closed and left unlocked.  Upon exiting the building move well away from the building to the designated rally point. This will prevent a "log jam" of people at the entranceway and allow the fire department swift access.

Re-entry: CU Louisville and/or public safety personnel shall notify you when it is safe to return to the building.

We recommend that faculty review the evacuation procedure with their class at the beginning of each semester. Students should also take time to review the evacuation route posted next to the primary classroom exit door.  We recommend that students with disabilities identify themselves to a faculty member if they feel they may require assistance during an evacuation.  Together an appropriate evacuation plan can be created.

Security Needs:

In the case of an emergency, please notify the following:

-- Jeffersontown Police Department (502-267-0503)

-- CU-Louisville office (502-753-0264)

ID Badges:

For reasons of safety and security, we request that all individuals (faculty, staff, and students) wear CU Identification badges at all times when in the facilities of CU-Louisville. If you do not have an ID badge, please check with the Administrative Office (753-0264).

Campbellsville University Plagiarism/Cheating Policy:

Campbellsville University’s policy on Academic Integrity states: “Each person has the privilege and responsibility to develop one’s learning abilities, knowledge base, and practical skills. We value behavior that leads a student to take credit for one’s own academic accomplishments and to give credit to others’ contributions to one’s course work. These values can be violated by academic dishonesty and fraud.” (2003-05 Bulletin Catalog, p. 35.)

Plagiarism and cheating are examples of academic dishonesty and fraud and neither will be tolerated in this course. Plagiarism is quoting or paraphrasing a phrase, a sentence, sentences, or significant amounts of text from a web or print source, without using quotation marks and without a citation. The plagiarist submits the work for credit in a class as part of the requirements for that class. Examples of cheating include cheating on a test (copying off someone else’s paper) or an assignment (e.g., development of a lesson plan) and submitting the work as your own.

If a student commits plagiarism or cheats in this course, the professor will decide on one of two penalties: (a) a zero for that assignment and/or (b) an F in the course. If the student commits more than one act of plagiarism or cheating, the student will be placed on immediate academic suspension.  The Center Director and the Vice-President for Academic Affairs will be notified of all actions taken.

Severe Weather Policy:
On a day when the weather is severe, or there is a threat of severe weather, a decision will be made no later than 3:00 p.m.  Because of the nature of accelerated classes, classes are not canceled unless absolutely necessary. If classes are cancelled, that notice will be sent out to CU email accounts only and will be announced on the following local television stations: WAVE-3, Fox 41, WLKY-32 and WHAS-11. 

Please do not confuse announcements for the main campus.  Be sure to listen for the “Louisville Center” of Campbellsville University or “Campbellsville University Louisville”. Also, please remember that the decision on the part of Jefferson County Public Schools to alter their schedule does not affect classes at CU Louisville.

 

Class Assignments and Making up time:

If classes are cancelled, for weather or any reason, review the course syllabus for instructions on how course work and time will be made up for that class. Faculty members will work to contact the students in the class and provide information about additional changes or assignments. (See discussion above.)

 

We encourage all students to take the initiative to email/contact your professor(s) to ensure you are current with assignments and clarify any work required for your next class meeting. 

 

If you would like to receive Text Alerts:

Sign on at www.fox41.com to receive weather cancellation alert notices via text message.  Text alerts can be specific to the school(s) of your interest. Click on the “Snow Fox Text Alerts” button in the middle of the Fox41 website under “Stay Connected”, and follow the steps listed there.  “Campbellsville University – Louisville.” is listed under the section 4c) School Closings-Universities. 

If you prefer notices via Social Media (i.e. Facebook):

If you have a Facebook account, we encourage you to join the Campbellsville University Graduate & Professional Studies Facebook page www.facebook.com/CULouisville, and to receive updates.

CU Louisville - Writing Center:

It’s the goal of CU Louisville to assist students in academic flourishing. Thus, The Writing Workshop exists to help students with all issues related to writing. We hope to create a campus culture that values the process of writing and nurtures individual talent through engaging the writing process, while helping students develop English language competency.

The Writing Workshop offers a variety of services for all CU-LEC students, including:

• Writing assessment and tutoring

• Help with grammar, usage, and mechanics

• Help with paper formatting, citation, and research

• Résumé preparation

To schedule an appointment in The Writing Workshop, simply contact Professor Harrity via email (dwharrity@campbellsville.edu) or stop by Office 301 in the Academic Building and leave a note.  All Writing Workshop services are free and available to each member of the CU Louisville community.

Written Work:

You are required to submit written work by the due date.  Your primary paper as well as all discussion forums are to be typed in full and complete compliance with APA formatting, in-text citations and referencing, font size 12, double-spaced. Effective written expression is essential for professional practitioners whose records often decide a client's fate, as in court and medical cases. Thus, students are expected to present their ideas in a professional manner. Grammar, punctuation and spelling are to be correct in all assignments submitted. Assignments are to be organized with APA level headings - on the basis of the assignment requirements. Assignments not conforming to these standards of style and exactness will be returned without a grade. Assignments demonstrating serious deficiencies in common English usage also will be returned without a grade. The required writing style is that of the American Psychological Association (APA) Publications Manual (6th Edition). Grades on each measure of learning will be based upon the degree to which a student has demonstrated an understanding of the material included, has gone beyond the basic requirements of the assignments to show her/his ability to integrate and utilize the material covered in the course, has followed the instructions for the assignments and has complied with APA formatting, in-text citations and referencing. Students are encouraged to use rubric documents to guide the writing process. Students should keep a copy of all written work. 

Online Class/Posting behavior:  
All work submitted must be done by the person registered for the course. Anyone caught having someone else do assignments, postings (questions/answers), or projects for them will receive an F for the entire course. Students are expected to learn collegiality and to develop listening skills via online format.  Respect one another's viewpoints and statements. Side conversations or postings not relevant to class material are impolite and inappropriate. Listening is both a skill and an art that requires fostering and ongoing practice. In class, students are to demonstrate collegiality and an ability to listen.  

 Late Assignments and Exams:  
Assignments are due on the identified due date. Late assignments will be charged a 10% penalty per day late. Assignment later than one week will not be accepted unless under dire circumstances (which will be decided by the professor).  

Incomplete Grades:  
When a student is unable to complete all requirements for a course by the end of the term, an incomplete grade assignment must be reviewed and approved by the professor of this course. An incomplete grade is usually only given by an instructor under dire circumstances and if remaining requirements can be completed by a student in a short time after the term has ended. A student should contact the instructor to request an incomplete grade and to make arrangements for completing course requirements by the deadline set by the instructor. A student who does not complete required assignments may, at the discretion of the instructor, receive a failing grade F for the course. 

Course Evaluation by Students:  
Students will be encouraged to informally provide comments throughout the course by direct emails to the instructor. Please communicate what you need, what looks wrong and actively ask questions. These evaluations will be treated as a confidential communication.  
Course Activities and Assignments 
Please submit all assignments through Moodle. 
1. Initial discussion forum post due Thursday 11 p.m. 
2. Response to one classmate due Friday 11 p.m. 
3. Quiz due Saturday 11 p.m. 
4. Journal entry due Sunday 11 p.m. 
5. Final paper due Sunday, end of week 7, 11 p.m. 
Discussion Board - 160 points (20 points per week) 
Each week you will respond to the discussion forum topic. In addition, you are required to respond to one posting of your colleagues. Initial postings are due by 11:00 p.m. on Thursdays and the responses to classmates are due by 11:00 p.m. on Fridays. Postings on discussion board should demonstrate advanced understanding and integration of readings and everyday experiences. Advanced understanding means (1) know the material, and (2) be critical about it (agree or disagree based on other research and based on your own experience).  Your response to your colleagues posting should be well thought out and should add to the understanding and discussion. In each initial posting you must cite at least one time the course textbook. Do so in-text and also at the end of your initial forum posting as an APA formatted reference. In addition, you must cite one other external resource. This may be a media resource. Use headings and subheadings to guide your reader.  Use the Discussion Board Rubric to guide your writing in greater detail. 
Discussion forums should be posted within the assignment box and do not require a separate, attached document. APA compliance with organization by headings, in-text citation, and end of text referencing can be accomplished within the assignment box. 
Discussion Questions:

Week 2

Read Part I of Re-Visioning family therapy. Read especially pg. 67, Tapping spiritual resources for healing and resilience. Would you be able to work with clients of a different religion than your own? How would you approach a case where a different religion is practiced and held? What has this section helped you learn about working with clients of different religions? What would you do to obtain more knowledge of varied religions as it relates to working with your clients?

Week 3

Read Part II of Re-Visioning family therapy. Read especially pg.211, Teachings of Islam relevant to working with families. What has this section helped you learn about working with Muslim clients? What would you do to obtain more knowledge of Islam as it relates to working with Muslim clients?

Week 4

Read Part III of Re-Visioning family therapy. Read especially pg.276, Therapy with mixed-race families. What has this section helped you learn about working with mixed race clients? What would you do to obtain more knowledge for helping mixed race families?

Week 5

Read Part IV of Re-Visioning family therapy. Read especially pg.300 Gay and lesbian couples: successful coping with minority stress. What has this section helped you learn about working with gay and lesbian couples? Would you choose to work with gay and lesbian Orlando survivors? In what way could you help? Why yes and why not?

Week 6

Read Part V of Re-Visioning family therapy. Read especially pg.414, Racism 101 and Racism as dominant discourse. Where do you think your educational experience stands? Do you think race is addressed enough in the classroom? Would you change anything? What and how?
Weekly Quizzes:  80 points (10 points each)  
Quizzes will be available from Monday at 8:00 a.m. to Saturday at 11:00 p.m. during each week. Time will be unlimited; however, you will only be allowed one submission. 
Journal Entries:  80 points (10 points each) 
Journaling throughout the course is a form of documentation that helps each student observe their own development. It is also a means of communication between student and instructor. Students can say honestly and freely how they are progressing. A journal entry should contain comments such as: "I learned this week about …abc.; I struggled with … xyz.; I think this material comes in handy in my work because …" Journal entries help students sort out information in a down-to-earth manner and see the changes they make week by week. Make your journal entries 300 words or more. Journal entries are due each week by Sunday, 11 p.m. 
Cultural Immersion Paper: 100 points - due Sunday, end of week 7 
Instructions for Immersion Paper: Each student will be required to choose a cultural community that they are unfamiliar with and do a mini cultural-immersion experience. Example choices include houses of worship (mosque, temple, minority church, etc), GLBT gatherings, cultural weddings, volunteer experience with mentally and physically challenged, etc. Each student is then to write a paper describing their experience. Use textbook guidelines for the topic of cultural immersion.  
Discuss ALL of the following topics and separate them in your document by APA sub-headings for each item: 
1. Why did you chose this particular culture? 
2. Describe the new culture in which you found yourself. 
3. What are the basic similarities and differences with your own culture?  
4. Describe the social context for this culture (social context as defined in Ch. 2 of our textbook, ex. power and privilege, social class, minority/majority, prejudice, coping, etc.) 
5. Did you form any relationships? If so, write a paragraph about that. 
6. Does the group of your choice have unique human rights, social and economic justice issues? How/why/what are the issues? Are there systemic solutions being worked on (ex. Policies)? 
7. Use Ch. 7 in detail and consider what type of skills you should develop in order to become competent and capable of a dialogue within this culture. Remember the premise of the textbook and of this course, that we are seeking a culturally superior practitioner, but rather relational and dialogical competencies. 
8. What do you imagine you could do to serve this culture? Would you be a social worker? A marriage and family counselor? A different type of service-provider?  
9. How was it? What did you feel that was unexpected? Describe your new-found cultural awareness and describe yourself (self-awareness).  
10. How/what do you feel about cultural competence that is different compared to 7 weeks ago when the course started? 
Grading Scale: 
390-420 points (93%) = A  
357-389 points (85%) = B

323-356 points (77%) = C  
 
	Week 
	Assignments 

	Week 1 
CULTURALLY COMPETENT 
PERSPECTIVES 

	· Reading:  Chapters 1, 2, and 3 
· Weekly Quiz from Ch. 2 and 3 
· Weekly Journal Entry 

	Week 2 
A CULTURAL COMPETENCE 
FRAMEWORK  

	· Reading:  Chapters 4 and 5
· McGoldrick & Hardy Part I 
· Weekly Quiz from Ch. 5 
· Weekly Journal Entry 
 

	Week 3 
KNOWLEDGE ACQUISITION & SKILL 
DEVELOPMENT 

	· Reading:  Chapters 6 and 7 
· McGoldrick & Hardy Part II

· Weekly Quiz Chapter 7 
· Weekly Journal Entry 

	Week 4 
CULTURAL COMPETENCE PRACTICE 
WITH FIRST NATIONS PEOPLES & 
EUROPEAN AMERICANS 

	· Reading:  Chapters 8 and 9
· McGoldrick & Hardy Part III
· Discussion Forum 
· Weekly Quiz Ch. 9 
· Weekly Journal Entry 

	Week 5 
CULTURAL COMPETENCE PRACTICE 
WITH AFRICAN AMERICANS & LATINO 
AMERICANS  

	· Reading:  Chapters 10 and 11 
· McGoldrick & Hardy Part IV

· Discussion Forum 
· Weekly Quiz Ch. 11 
· Weekly Journal Entry 
 

	Week 6 
CULTURAL COMPETENCE PRACTICE WITH ASIAN AMERICANS & MUSLIM 
AMERICANS 

	· Reading:  Chapters 12 and 13 
· McGoldrick & Hardy Part V

· Discussion Forum 
· Weekly Quiz Ch. 13 
· Weekly Journal Entry 
 

	Week 7CULTURAL COMPETENCE 
PRACTICE WITH WOMEN & SEXUAL 
MINORITIES 

	· Reading:  Chapters 14 and 15 
· Discussion Forum 
· Cultural Immersion Paper 
· Weekly Journal Entry 
· Weekly Quiz Ch. 15 

	Week 8 
CULTURAL COMPETENCE PRACTICE 
WITH PERSONS WITH DISABILITIES & 
OLDER ADULTS 

	· Reading:  Chapters 16, 17 and 18 
· Discussion Forum 
· Weekly Quiz Ch. 17 and 18. 
· Weekly Journal Entry 


*As the instructor of this course, I reserve the right to make changes to the course schedule as I see fit throughout the course term. 
COURSE SUPPLEMENTAL READING LIST 
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Diller, J. V. (2004).  Cultural diversity: A primer for the human services. Belmont, CA:  Brooks/Cole. 
Dolgoff, R., Loewenberg, F. M., Harrington, D. (2005).  Ethical decisions for social work practice. (7th ed.).  Belmont, CA:  Brooks/Cole. 
Evans, M., George-Warren, H., & Santelli, H. (2004).  The Appalachians: America’s first and last frontier.  New York, NY: Random House. 
Harper, K. V., & Lantz, J. (1996).  Cross cultural practice:  Social work with diverse populations.  Chicago, IL:  Lyceum Books, Inc. 
Hooker, J. (2003).  Working across cultures.  Stanford, CA:  Stanford Business Books. 
 
Horejsi, C., & Garthwait, C. (2000).  Cultural diversity.  The social work practicum: A guide and workbook for students.  Boston, MA:  Allen & Bacon. 
Lum, D. (2000).  Social work practice and people of color:  A process-stage approach. (4th ed.).  Belmont, CA:  Brooks/Cole. 
Rabin, C. L. (Ed.). (2005). Understanding gender and culture in the helping process.  Belmont, CA:  Wadsworth. 
Schmidt, J. J. (2005).  Social and cultural foundations of counseling and human services:  Multiple influences on self-concept development.  Boston, MA:  Allen & Bacon. 
Small, M. F. (2001).  Kids: How biology and culture shape the way we raise young children.  New York, NY: Anchor Books. 
Sue, D. W., & Sue, D. (2008). Counseling the Culturally Diverse: Theory and    
Practice, 5th ed. Hoboken, NJ: John Wiley & Sons. 
White Bison, Inc. (2002).  The red road to wellbriety in the Native American way.  Colorado Springs, CO:  Author. 
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