Course Outline for Ethical, Legal, and Professional Issues in Counseling Instructor: Dale E. Bertram, PhD   

Adjunct Instructor at Campbellsville University
Clinical Fellow and Approved Supervisor - AAMFT

Licensed Marriage and Family Therapist (KY; AL; TX)
859-760-6138 (Cell)
325-674-3780 (office)
Email: dale.bertram@acu.edu
Course Description

This course provides an in-depth study of professional ethics, legalities, and professional issues relating to the professional practice of Marriage and Family Therapy (3 credit hours).

Course Rationale
Although MFTs need to operate under personal and professional codes of ethics, often these guidelines leave many questions unanswered. No single universally "right" answer exists for most ethical dilemmas. It is critical to be familiarized with the current professional, ethical, and legal issues that confront the MFT’s role in a variety of settings. Rather than arriving at one answer, what is important is to learn how to think through ethical issues in a systematic manner.
Course Objectives
One of the main objectives is to stimulate you to think about major issues related to professional practice as a MFT and to challenge you to formulate your own position on ethical issues. Another objective is to familiarize you with the AAMFT Code of Ethics and the Code of Ethics in the Kentucky Administrative Regulations (KARS) and to develop the ability to apply specific codes to a variety of specific problem situations. Other specific objectives of this course are to:

· Familiarize you with the main ethical, legal, clinical, and professional issues involved in the MFT profession

· Familiarize you with ethical decision making models

· Examine the role of ethics and values in the therapy process

· Acquaint you with various MFT roles and the potential for the development of ethical dilemmas

· Develop your ability to think critically and creatively about cases and to articulate how you might deal with ethical issues involved in specific case vignettes

· Enhance your development of professional identity and its associated responsibilities

· Examine ways to establish appropriate boundaries and to develop a framework for evaluating and managing multiple relationships

· Develop the ability to function effectively in discussing your ideas pertaining to ethical and professional issues

· Assist you in examining, critiquing, and articulating your Christian perspectives and your own ethical posture

· Become aware of the current literature in the field of ethics in textbooks and selected professional journals
Course Competencies

1. The student will be able to respond to ethical dilemmas by a decision-making process.

2. The student will be able to communicate his or her value system, with emphasis on how these values are likely to impact counseling practice.

3. The student will be able to identify the different major components of ethical codes for professional counselors.
4. The student will be able to communicate an understanding of the laws for MFTs in Kentucky.    
5. The student will be able to communicate how her/his personal values or those of the Christian faith influence her/his ethical posture.

6. The student will be able to identify the professional organizations for counselors.
I. Student Learning Outcomes (All SLOs for the program are listed. The ones related to this course are in bold. See the Student Handbook for the program’s measurements for these SLOs. However, in each course, there are assignments related to at least one SLO to help the program at a macro level achieve its SLOs.)
1. Diversity-Students will demonstrate that they have been equipped to work with ethnically, religiously, socioeconomically diverse populations.

2. Knowledge- Students will demonstrate a working knowledge of MFT theories, human development. Diagnosis and assessment, and practice skills.

3. Clinical/Supervision- Students will demonstrate the ability to work with individuals, couples, and families who present with a variety of presenting problems in skillful, ethical/legal, and respectful ways/

4. Ethics-Students will demonstrate an awareness of the AAMFT Code of Ethics and other applicable codes/laws that pertain to practice.

5. Research-Students will develop a basic knowledge of research so as to be able to read and apply research as they develop the ability to become evidence based practitioners.

II. Program Outcomes-The program outcomes relate to what each student should achieve at the end of the program. Each of these are measured by assessments at the end of the program, or after students become alumni. Certainly, high achievement in each course will ultimately produce students who will meet these Program Outcomes, as they graduate from Campbellsville and move into the professional realm.
1. Program Outcome One- (Diversity) - Alumni of the program will be equipped to work with diverse clinical populations and will engage in therapeutic activity with diverse populations
2. Program Outcome Two- (Knowledge) - Alumni of the program will demonstrate a working of knowledge of MFT theories, human development, research, ….through passing the AMFTRB Exam.

3. Program Outcome Three (Clinical/ Supervision)- Alumni of the program will demonstrate a willingness to continue the MFT journey toward licensure.

4. Program Outcome Four (Ethics) - Alumni will demonstrate an awareness of ethical and legal issues in practice.

5. Program Outcome Five (Research) - Alumni will demonstrate an appreciation for evidence based practice, as well as demonstrating library research literacy skills

Targeted Competencies and Course Objectives

There are specific targets for which the instructor aims that are identified here as competencies.  Competencies determine the core course objectives for which students will demonstrate a working knowledge.

1. Domain 1: Treatment
	Number
	Subdomain
	Competencies

	1.5.1
	Professional

and Practice Behaviors (PB)
	Understand the legal requirements and limitations for working with vulnerable populations (e.g., minors, minorities, disenfranchised).   

Identify family law applications (Federal Acts, State Regulations and State Statutes as they relate to the family, school and judicial systems.  (PB)  


2. Domain 2: Assessment and Diagnosis 

	Number
	Subdomain
	Competencies


	2.1.6 
	Conceptual

and Practice Behaviors (PB)
	Understand the strengths and limitations of the models of assessment and diagnosis, especially as they relate to different cultural, economic, and ethnic groups.  

Identify cultural biases and beliefs in clinical formulations and correct same through inquiry and exploration of client context. (PB)


	2.4.3 
	Evaluative and Practice Behaviors (PB)
	Evaluate the accuracy and cultural relevance of behavioral health and relational diagnoses.  

Identify cultural biases and beliefs in clinical formulations and correct same through inquiry and exploration of client context. (PB)



	2.5.1
	Professional and Practice Behaviors (PB
	Utilize consultation and supervision effectively.  

Demonstrate ability to formulate a clinical hypothesis.  (PB)  


3. Domain 3: Treatment Planning and Case Management  
	Number
	Subdomain
	Competencies

	3.3.7
	Executive
	Work collaboratively with other stakeholders, including family members, other significant persons, and professionals not present.  

	3.4.2
	Evaluative and Practice Behaviors (PB)
	Recognize when treatment goals and plan require modification.   

Practice humility and recognize the common fact that we are not always right.  Accept mistakes, switch gears and recover, keeping in mind that the client’s need is the subject for focus not our own pride.  (PB) 

	3.5.1
	Professional and Practice Behaviors (PB)
	Advocate with clients in obtaining quality care, appropriate resources, and services in their community.

Assist the family in getting additional services when necessary.  (PB)  


4. Domain 5: Legal Issues, Ethics, and Standards 
	Number
	Subdomain
	Competencies

	5.1.2
	Conceptual and 

Practice Behaviors(PB)
	Know professional ethics and standards of practice that apply to the practice of marriage and family therapy.  

Discuss professional ethics and standards of practice with clinical supervisor. (PB)

	5.1.4
	Conceptual and Practice Behaviors (PB)
	Understand the process of making an ethical decision.   

Discuss ethical decision making with clinical supervisor.  (PB)

	5.2.4
	Perceptual and  Practice Behaviors (PB)
	Recognize when clinical supervision or consultation is necessary.   

Continuously seek and accept clinical supervision and constructive criticism.  (PB)

	5.3.8
	Executive
	Obtain knowledge of advances and theory regarding effective clinical practice.   

	5.4.2 
	Evaluative and Practice Behaviors (PB)
	Monitor attitudes, personal well-being, personal issues, and personal problems to ensure they do not impact the therapy process adversely or create vulnerability for misconduct.

When attitudes, personal well-being, personal issues, and personal problems are thought to adversely or create vulnerability for misconduct, make a decision to cancel, re-schedule or refer until said situation is addressed with clinical supervisor.   (PB)



	5.5.3
	Professional and 

Practice Behaviors(PB)
	Pursue professional development through self-supervision, collegial consultation, professional reading, and continuing educational activities.  

Volunteer to serve at an annual conference and submit academic products that contribute to the profession. (PB)


III. KY LMFT Licensure Curriculum Guideline Area:  Professional Studies
Learning Objectives for the Course
Lesson 1 (June 2) - read “Laws and Regulations Relating to the Kentucky Board of Licensure of  Marriage and Family Therapists” prior to class
· Kentucky Revised Statutes- http://mft.ky.gov/Pages/laws.aspx    

·  Kentucky Administrative Regulations-http://mft.ky.gov/Pages/regulations.aspx
· Kentucky Rules of Evidence- https://govt.westlaw.com/kyrules/Browse/Home/Kentucky/KentuckyCourtRules/KentuckyStatutesCourtRules?guid=N85D20B90A79211DAAB1DC31F8EB14563&transitionType=CategoryPageItem&contextData=(sc.Default)
· Assignment: Discussion Board Question related to Wilcoxon, Remley, and Gladding, Chapters One and Two (Instructor will post the question)

Lesson 2 (June 9) –Continued Discussion from last week and Preamble of the AAMFT Code of Ethics and Standard I
· Test Over KRS, KAR, and KRE material that applies to the practice of MFT is due.

· Read Chapter in the User’s Guide on Standard I

· Assignment: Discussion Board Question Over Wilcoxon, Remley, and Gladding, Chapters 3-5
Lesson 3 (June 16) —Standard II & Standard III of the AAMFT Code of Ethics

· Read Chapters in the User’s Guide related to Standard II and Standard III

· Assignment: Discussion Board Question Over Wilcoxon, Remley, and Gladding, Chapters 6-7
Lesson 4 (June 23) — Standard IV and Standard V of the AAMFT Code of Ethics
· Read Chapters in the User’s Guide related to Standards IV and V

· Assignment: Discussion Board Question Over Wilcoxon, Remley, and Gladding, Chapters 8-9
Lesson 5 (July 30) -Standard VI and Standard VII of the AAMFT Code of Ethics
· Read Chapters in the User’s Guide Related to Standards VI and VII

· Paper on Ethical Issues Due
Lesson 6 (July 7) – Standards VIII, IX, and X of the AAMFT Code of Ethics

· Read Chapters in the User’s Guide related to Standards VIII, IX, and X
· Test Over AAMFT Code of Ethics Due

· Assignment: Discussion Board Question Over Wilcoxon, Remley, and Gladding, Chapters 10-11
Lesson 7 (July 14) – HIPAA/Risk Management/Documenting Well
· Read CPH Limiting Liability Articles related to HIPAA

· Review HIPAA Blog from HHS: http://www.hhs.gov/blog/categories/hipaa

· Test Over HIPPA Due

· Assignment: Discussion Board Question Over Wilcoxon, Remley, and Gladding, Chapters 12-13
Lesson 8 (July 21) – Managing the Complaint Process/Ethical Scenarios
· Test Over Ethical Scenarios Due

· Assignment: Discussion Board Question Over Wilcoxon, Remley, and Gladding, Chapters 14-15

· Journal Due
Required Readings

7. Wilcoxon, A., Remley, P., & Gladding, S. (2013). Ethical, legal, and professional issues in the practice of Marriage and Family Therapy (5th edition). Boston, MA: Pearson.
8. Caldwell, B. (2015). The users guide to the 2015 AAMFT Code of Ethics. Alexandria, VA: The American Association for Marriage and Family Therapy.
9. AAMFT Code of Ethics (Download from Website)
10. Kentucky MFT Statutes and Regulations and KY Rules of Evidence (Download from the website).
11. Limiting Liability Bulletins (Download from CPH website)
Supplementary Reading

Note:  You do not need to buy the book below but can use as supplements if you wish to order from the library or interlibrary loan.

12. Herlihy, B., & Corey, G. (2006). Boundary Issues in Counseling: Multiple Roles and Responsibilities.

Grading Practices and Policy
Your grade for this course will be determined by evidence of the quality of your learning as demonstrated by your performance on the following areas:

13. Discussion Board Posts-80 points
14. Journal over Readings-120 points
15. Ethical Issue Paper  100 points
16. Self Reflection Paper  100 points
17. Test over the KRS, KAR, and KRE material (25 points)
18. Test of the AAMFT Code of Ethics  (25 points)

19. Test of the HIPAA Rules (25 points)

20. Test related to ethical scenarios in practice (25 points)

Grading:  Taking the categories above, there are 500 possible points.  Points will be converted into a percentage grade, using the following grading scale.
Grading Scale


	Grading Scale (%)
	

	100-98
	A+
	

	97-94
	A
	

	93-91
	A-
	

	90-88
	B+
	

	87-84
	B
	

	83-81
	B-
	

	80-78
	C+
	

	77-74
	C
	

	73-71
	C-
	

	70-68
	D+
	

	67-64
	D
	

	63-61
	D-
	

	Below 60
	F
	


Attendance Policy:

CU Regional Centers attendance policy regarding missed classes will be strictly followed.  Thus, a student who misses two classes (25% of the total number of classes) in an eight week course, who has not officially withdrawn (according to the withdrawal policy), will receive a WA and will be financially responsible for the full course tuition.  Students will receive a written absence warning after the first absence for a course.

Class Cancellation Policy:

During the course of a term or semester a class may be cancelled for unforeseen circumstances (e.g. severe weather, instructor illness, university recognized holiday, etc.)  Your instructor will place in the course syllabus specific information about how the class session contact hours will be made up.  It is the instructor’s discretion whether to arrange for a different class session to be scheduled or to conduct online, distance or other forms of contact in order to ensure students receive the required amount of contact for the course.

If a class session is cancelled by the instructor and/or CU Louisville personnel, Campbellsville University requires the course contact time to be made up.

Please ensure that you review the course syllabus for instructions on how contact time for your specific course will be completed should a class be cancelled during the term or semester of your study.

Campbellsville University Disability Policy:

Campbellsville University is committed to reasonable accommodations for students who have documented physical and learning disabilities, as well as medical and emotional conditions.  If you have a documented disability or condition of this nature, you may be eligible for disability services.  Documentation must be from a licensed professional and current in terms of assessment.  Please contact the Coordinator of Disability Services at 270-789-5192 to inquire about services.

Emergency Evacuation Policy:

CU Louisville’s emergency evacuation policy is in place for your safety should an unforeseen circumstance require an immediate evacuation of the center facilities.  Emergencies at CU Louisville can be generally classified as Medical Emergencies, Fire/Fire Alarm Emergencies, and Public Safety Emergencies & Environmental Emergencies. Emergency conditions either affect an individual, a small group or the entire center. In the case they affect the entire center they typically involve the evacuation of all the center facilities.

Center Evacuation:

There are many reasons the CU Louisville Center may have to be evacuated. The most common reason for evacuation is due to fire alarm activation. Other reasons for evacuating could be a bomb threat, environmental condition or a physical threat. When you are asked to evacuate the facility by CU Louisville Center or Public Safety personnel or the fire alarm sounds:

Collect all personal belongings including book bags, jackets, brief cases, etc. Why? Because you can't count on returning to the building and in the case of a bomb threat such items would be considered suspicious and handled as a possible "device".  Immediately leave the building following any verbal instructions and follow the evacuation route posted adjacent to the primary classroom exit door.

Faculty should assign someone to provide assistance in assuring students with disabilities are directed to the evacuation point.  Faculty should turn off all gas and electrical appliances. The lights should be left on and any corridor doors closed and left unlocked.  Upon exiting the building move well away from the building to the designated rally point. This will prevent a "log jam" of people at the entranceway and allow the fire department swift access.

Re-entry: CU Louisville and/or public safety personnel shall notify you when it is safe to return to the building.

We recommend that faculty review the evacuation procedure with their class at the beginning of each semester. Students should also take time to review the evacuation route posted next to the primary classroom exit door.  We recommend that students with disabilities identify themselves to a faculty member if they feel they may require assistance during an evacuation.  Together an appropriate evacuation plan can be created.

Security Needs:

In the case of an emergency, please notify the following:

--Jeffersontown Police Department (502-267-0503)

--CU-Louisville office (502-753-0264)

ID Badges:

For reasons of safety and security, we request that all individuals (faculty, staff, and students) wear CU Identification badges at all times when in the facilities of CU-Louisville. If you do not have an ID badge, please check with the Administrative Office (753-0264).

Campbellsville University Plagiarism/Cheating Policy:

Campbellsville University’s policy on Academic Integrity states: “Each person has the privilege and responsibility to develop one’s learning abilities, knowledge base, and practical skills. We value behavior that leads a student to take credit for one’s own academic accomplishments and to give credit to others’ contributions to one’s course work. These values can be violated by academic dishonesty and fraud.” (2003-05 Bulletin Catalog, p. 35.)

Plagiarism and cheating are examples of academic dishonesty and fraud and neither will be tolerated in this course. Plagiarism is quoting or paraphrasing a phrase, a sentence, sentences, or significant amounts of text from a web or print source, without using quotation marks and without a citation. The plagiarist submits the work for credit in a class as part of the requirements for that class. Examples of cheating include cheating on a test (copying off someone else’s paper) or an assignment (e.g., development of a lesson plan) and submitting the work as your own.

If a student commits plagiarism or cheats in this course, the professor will decide on one of two penalties: (a) a zero for that assignment and/or (b) an F in the course. If the student commits more than one act of plagiarism or cheating, the student will be placed on immediate academic suspension.  The Center Director and the Vice-President for Academic Affairs will be notified of all actions taken.

Severe Weather Policy:
On a day when the weather is severe, or there is a threat of severe weather, a decision will be made no later than 3:00 p.m.  Because of the nature of accelerated classes, classes are not canceled unless absolutely necessary. If classes are cancelled, that notice will be sent out to CU email accounts only and will be announced on the following local television stations: WAVE-3, Fox 41, WLKY-32 and WHAS-11. 

Please do not confuse announcements for the main campus.  Be sure to listen for the “Louisville Center” of Campbellsville University or “Campbellsville University Louisville”. Also, please remember that the decision on the part of Jefferson County Public Schools to alter their schedule does not affect classes at CU Louisville.

 

Class Assignments and Making up time:

If classes are cancelled, for weather or any reason, review the course syllabus for instructions on how course work and time will be made up for that class. Faculty members will work to contact the students in the class and provide information about additional changes or assignments. (See discussion above.)  We encourage all students to take the initiative to email/contact your professor(s) to ensure you are current with assignments and clarify any work required for your next class meeting. 

 

If you would like to receive Text Alerts:

Sign on at www.fox41.com to receive weather cancellation alert notices via text message.  Text alerts can be specific to the school(s) of your interest. Click on the “Snow Fox Text Alerts” button in the middle of the Fox41 website under “Stay Connected”, and follow the steps listed there.  “Campbellsville University – Louisville.” is listed under the section 4c) School Closings-Universities. 

If you prefer notices via Social Media (i.e. Facebook):

If you have a Facebook account, we encourage you to join the Campbellsville University Graduate & Professional Studies Facebook page www.facebook.com/CULouisville, and to receive updates.

CU Louisville - Writing Center:

It’s the goal of CU Louisville to assist students in academic flourishing. Thus, The Writing Workshop exists to help students with all issues related to writing. We hope to create a campus culture that values the process of writing and nurtures individual talent through engaging the writing process, while helping students develop English language competency.

The Writing Workshop offers a variety of services for all CU-LEC students, including:

• Writing assessment and tutoring

• Help with grammar, usage, and mechanics

• Help with paper formatting, citation, and research

• Résumé preparation

To schedule an appointment in The Writing Workshop, simply contact Professor Harrity via email (dwharrity@campbellsville.edu) or stop by Office 301 in the Academic Building and leave a note.  All Writing Workshop services are free and available to each member of the CU Louisville community.

Title IX

Campbellsville University and its faculty are committed to assuring a safe and productive educational environment for all students. In order to meet this commitment and to comply with Title IX of the Education Amendments of 1972 and guidance from the Office for Civil Rights, the University requires all responsible employees, which includes faculty members, to report incidents of sexual misconduct shared by students to the University's Title IX Coordinator. 
Title IX Coordinator: Terry VanMeter 1 University Drive UPO Box 944 Administration Office 8A Phone – 270-789-5016 Email – twvanmeter@campbellsville.edu 
Information regarding the reporting of sexual violence and the resources that are available to victims of sexual violence is set forth at: www.campbellsville.edu/titleIX 
Electronic Devices:
Electronic devices (laptops, cell phones, etc.) are welcome in class as long as they are being used for class.  Using class time to surf the web, check e-mail, check Facebook status, or engage is other activities not connected with the class is disrespectful to your peers and will have a negative impact on your grade.
Guidelines for Journals
Students will journal each week on that week’s assigned readings. The journals should capture the highlights of each chapter and the student’s reflection on the readings (e.g. what resonated with the student, what didn’t resonate, etc.). You will be responsible for journaling over the assigned readings from each book, from the assigned readings from the CPH Limiting Liability Bulletins, and from the HIPAA website.

Guidelines For Discussion Board Posts (Please Read Carefully)

Each student will post a substantial post to the discussion board prompt that will be given each week. You are required to write a 10-minute response to my prompt for that week. Additionally, you are required to respond to the post of two of your classmates each week. The responses are to reflect a depth of interaction with the ideas of your classmates. Not a “I agree”, “great post”, “good thoughts” type of comment.
Guidelines for Ethical Issues Paper
You will choose the topics for your ethical issue paper; however, you must have the instructor’s approval before beginning research.  You must choose one topics that is of special interest to you.  Your research must demonstrate (a) an understanding of that particular issue (b) the legal issues involved in that issue  (c) the ethical issues that may confront a therapist dealing with that particular issue and (d) the moral/biblical considerations that might confront a Christian counselor dealing with that particular issue.  Make sure that your research includes the code of ethics for your particular discipline. 
The paper should be ten to twelve pages in length.  A reference list must be included (please note that neither the title page nor the reference list count towards the ten to twelve-page length.

  You must provide an electronic copy of this paper to both the instructor and to your classmates.
Guidelines for Self-Reflection Paper
You will choose the topic for your self-reflection paper.  The purpose of this paper is to heighten your own sense of self-understanding.  The paper should focus on an issue that would create a counter-transference response within you.  You must (a) describe the issue (b) describe the basis for your counter-transference response to that issue (c) review various understandings of that issue and (d) provide an ethical response or responses to that issue.
The paper should be ten to twelve pages in length.  A reference list must be included (please note that neither the title page nor the reference list count towards the ten to twelve-page length
  Because of the sensitive nature of this paper, copies will be provided to the instructor only.
Late papers have a penalty of one letter grade per day.  The paper should use 12 point font, be double-spaced, with 1-inch margins all around.  Papers should be carefully proofread (spelling and grammar will impact your grade), and should give evidence of considerable thought/outside reading, and must show a development of your positions in a coherent, logical, and organized way.  E-mail your paper to dale.bertram@acu.edu
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